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caring and maintaining
is our business

IFS GROUP OF COMPANIES:

INTEGRAL FACILITY MANAGEMENT

(IFM International) is a premier
Qatari Facility Management company broadly positioned as a leader to deliver core Work Place
Outsourced Services, with more than 14 years of hands-on experience and the passion to innovate new
products and services and systematic processes to attain higher levels of customer satisfaction.

Integral Food Services WLL (IFS-Qatar)

Integral Food Services LLC Abu Dhabi (IFS-UAE)

Integral Steel Works (ISW-Qatar)

IFM International is a venture of Integral Food Services WLL (IFS Qatar) – is one of the premier
Hospitality & Services organizations in Qatar, specializing in Retail & Contract Food Service, Hospitality
Solutions and Allied Industrial Support Services with a commitment for Quality, Service and Value for
each market segment that we serve.

Integral IT Solutions (IITS-Qatar)

I-Vend (IFS Vending Solutions)

The Groups business was founded on a long-term strategic commitment,
based around 3 core objectives:

Global Venture Group (GVG-Qatar)

To achieve regional leadership each of its chosen market segment.
To offer specialized services tailored to the needs of each target market.

Global Decor (Qatar)

To increase customer base by providing a range of recognized food service “concepts” and retail brands.
Global Hospitality Restaurant Development (GHRD-Qatar)

Our Directors
Global Food Trading (GFT-Qatar)

Quinn & McGrath Global Qatar (Q&M Global)

Integral Facility Management, (IFM)
Sh. Hamad Bin Jassim Al -Thani
Chairman

Mr. Hashim Abdullah Al Mustafawi Al Hashemi
Vice Chairman

Mr. William Aranha
Managing Director

We care about keeping
your facilities in unrivaled
condition, sparklingly clean,
safe, secure and well kept.

About us...
INTEGRAL FACILITY MANAGEMENT provides a broad range of professional
services designed to mitigate risk and optimize value within the built environment.
Our diverse team of experts specializes in innovative solutions to our clients’ dynamic
infrastructure and facility needs. We maximize an owner’s investment by identifying
performance enhancements and efficiency improvements which translate into reduced
lifecycle asset costs.
INTEGRAL FACILITY MANAGEMENT has emerged as a national player in
the architecture, engineering, and construction industry. We stand apart from our
competitors in our diverse range of services, our attention to client service, our valuesbased leadership and culture, and our people. Our team includes some of the most
experienced and qualified professionals you will find in the industry.

Above all, we are problem solvers.
We worked hard to establish a reputation in the industry as a firm that offers owners
custom solutions to any facility management challenges. IFM is the firm of choice for
owners seeking the highest quality of service, in addition to innovative solutions and
skilled personnel.

Vibrant Workspace
IFM, INTEGRAL FACILITY MANAGEMENT believes in embracing diversity and
is committed to supporting an inclusive workplace by bringing diversity awareness to our team,
respecting and welcoming all team members, and appreciating differences in our talents, skills
and experiences. Our team includes persons of multiple generations, cultures, and nationalities
who live the IFM values and strive to make our workplaces and communities better for everyone.
Diversity in our team supports and strengthens IFM’s culture, reinforces our reputation as an
employer of choice, and enhances our commitment to provide innovative solutions for our clients.

Your one stop for facility services.
We manage every aspect of
cleaning and maintaining your
vibrant workplace.

What we Do...
Services We Offer
Integrated Facility Management Services
Integrated Facility Management service is an integration
of various services, according to the client requirements.
Advantages of integrated facility mangement is the cost
optimization, effective control, and optimum service quality.

Soft Services
We offer a comprehensive range of soft services for all business
sectors, supporting your operations through our helpdesk
24/7 all year round. Always managed with a personal touch,
short clear lines of communication and convenience geared
around your operations.
•

Cleaning & Hygiene services

•

Hospitality services

•

Pest Control services

•

Facade Cleaning

•

Waste Management\

•

Laundry services

Cleaning & Hygiene
Our refreshing outlook to cleaning services covers all aspects of
commercial cleaning, combining our strong ethos of professionalism
and customer service with an eco-friendly approach.

Hospitality services

From providing the highly experienced pantry staff to full supply of
commissary items, IFM focus on delivering the quality hospitality
services to various industry sectors in Qatar

Window and Facade Cleaning
Within our basket of services we offer facade cleaning and window
cleaning services. The facade of your building will leave a lasting
first impression on your clients. Facade is exposed to the ravages
of environment and weather, such as rain, dust, pollution etc.
In order to maintain sparkling exteriors, we recommend regular
quarterly window and facade cleaning services. Regular facade
cleaning and maintenance is important in order to increase the
longevity of building material and maintain property value.
We offer window cleaning services for every type of business
including showrooms, offices, factories, schools and commercial
complexes. Whatever the height of the building,
Our staff is well trained in cleaning different types of surfaces
such as glass, plastic, stone, ACP etc. This training program
ensures better quality service, use of appropriate chemicals,
increased efficiency and prevents any long term damage.
Access Equipment Variance : Our staff is trained to use different
equipment’s required for facade 9+8cleaning such as scaffolding,
spider-man technique (hanging rope), cradle, platforms etc.

IFM Laundry
Committed to bringing premier full service solutions to the
commercial laundry industry and retail customer with an
emphasis on providing the highest levels of quality and innovative
solutions to meet the unique circumstances of our customers. As
an organization, we are flexible, time bound and understand the
demands of the industry.

Business Support
Executive Staff Solutions
•

Hotel and Offices

•

Non Teaching Staffs for International Schools

•

IT Professionals for Banks

Concierge Services
Our aim is to be of service to the people that are most important to you
and your brand. We do this by being on call, 24 hours a day, 365 days a
year, to improve their lives in a way that enhances their perception of your
organization.
Turning routine requests into memorable experiences makes us different
from the rest. Our highly trained concierge staff delivers professional and
personal assistance to meet our clients’ business and lifestyle needs – from
the everyday to the extraordinary

Security Services
Secure Works has provided round-the-clock Managed / Outsourced
Security Services (MSS) designed to quickly prevent, detect and respond to
threats. Our adaptable level of service, complete transparency of actions and
ability to not only detect a threat but provide a full analysis and assessment
allows clients to maintain or even enhance their control of security efforts.

The Difference is Caring..

Skilled in satisfying the
distinctive requirements
of our clients..

Landscaping & Gardening
Our plant care people are professionals, educated and trained in the care of interior plants in
business environments. A plant care horticulturist will come by on a regular schedule to give
your plants the best possible care.
From small home offices to the headquarters of large corporate companies, any workplace can be vastly
improved by the addition of plants. Unfortunately, plants don’t naturally thrive in office environments. It takes
tender care to keep an indoor plant healthy and green. Fortunately, IFM Service can help with our complete
plant service, offering hired plants to businesses and providing the appropriate level of indoor plant care and
maintenance to keep them healthy and alive.

We’ll come to you

We understand that running a business is time consuming, leaving you little time to tend to neglected workplace
plants. That’s why we offer a convenient service where we’ll come directly to your workplace to provide indoor
plants maintenance. We won’t let your plants wither and die; instead, they’ll receive the full care they require.

Indoor plant care

Many people mistakenly believe that plants require little ongoing care. Unfortunately, watering a plant every
now and then just isn’t going to cut it. Plants need a balance of light, water and fertiliser, with some requiring
regular trimming and pruning. These needs are especially important when the plant is in an indoor office that
may not provide a hospitable environment.

Indoor plant maintenance

Indoor plant maintenance is necessary to keep plants in good health. IFM will ensure your plants are properly
maintained in all aspects. We can provide everything from trimming and pruning services, to fertilisation and
even repotting of plants that have outgrown their original containers.

Cleaning and plant replacements

Time can cause the pot of a plant to become dirty or marked, making it unsightly. As part of our indoor plant
care service, we can clean pots so they’ll look brand new, using methods that aren’t harmful to the plant.
Over time, you may find you tire of a certain plant and want a change of scenery. The best way to do this is to
replace the plant with another new type. IFM Service can help you choose an appropriate plant that will look
great in your workplace.

“providing the
appropriate level of
indoor plant care
and landscaping
maintenance to
keep them healthy
and alive.”

• MEP Maintenance Services

• BMS System

• HVAC AMC services

• Inventory Management

• Kitchen & Service Equipment Maintenance.

• Miscellaneous Civil jobs

• Access Control System

HVAC Maintenance
IFM employs a highly trained staff to provide you with a single resource for all of your heating,
cooling and indoor air quality needs. Whether it’s designing a comfort system for your new home or
office, or upgrading an existing one, you can rely on IFM’s professionals to deliver quality products,
unparalleled service and total indoor comfort.

Kitchen & Service Equipment Maintenance
IFM has been established for over 2 years in the installations, repair and maintenance of all aspects of
commercial kitchen services in Qatar, we also cover residential, hotel chains, restaurants, golf clubs
& health clubs. qualified & skilled engineers in their chosen field giving the customer peace of mind.

IFM’s Inventory Management
Oversees and controls the ordering, storage and use of components that a company uses in the
production of the items it sells. IFM’s inventory management oversees and controls the quantities of
finished products for sale. An IFM’s business inventory is one of its major assets and represents an
investment that is tied up until the item sells.

Mechanical & Electrical Services
The building maintenance is not completed without a regular mechanical and electrical services (M&E).
These are “behind-the-scene” activities that are barely noticeable, but yet crucial in the complete success
of keeping the facility in good order.
Our M&E services typically includes the day-to-day activities necessary for the building and its systems
and equipment to perform their intended function., because a facility cannot operate at peak efficiency
without being maintained.

Activities of M&E Services include both planned preventive and
predictive maintenance and corrective (repair) maintenance.
Air-conditioning, refrigeration, cold rooms, and ventilation systems
Electrical wiring and electrical-based systems such as switch gears,
transformers and generators
Communication lines, telephones and IT networks
Fire alarm, prevention, protection and security systems
Lifts, escalators and travellators
Water and gas pipes, sanitary works and plumbing fixtures.
Building Civil repair
Carpentry

MISSION, VISION AND VALUES

CORE COMPETENCIES

OUR MISSION

IFM core team, brings in more than 150 years combined experience and consists of hospitality
and facility professional, subject matter experts and engineers having global exposure and
experience within various facets of facilities management industry. The team specializes in
providing Integrated Facility Management solutions including comprehensive custodial services,
business support services, energy management and on call maintenance services. We maximize
an owner’s investment by identifying performance enhancements and efficiency improvements
which translate into reduced lifecycle asset costs.

“To create and deliver quality products and services to consumers in every market segment, that
contributes value for our customers, clients, communities and principals while offering constant
growth prospects for our people and associates, whenever we come together to serve”

OUR VISION

“To be the market leaders in our business in the region. With our commitment for Service, Quality
and Value, we shall set standards in the industry, while creating goodwill as the trusted & reliable
partner in business for our customers, clients, communities and principals, enabling us long term
growth and progress in the region”

OUR VALUES

“Our mission and values provide the essential guidelines for our success in business. We value our
commitment for Service, Quality & Value when serving others with outstanding expertise and pride,
while we honour the responsibilities entrusted on us by our clients with utmost care and diligence,
and we believe and value our customers as our ultimate purpose”

IFM ORGANISATION STRUCTURE

OUR SERVICES

Our Services also Includes:
Laundry Services • Corporate Food Services • Institutional Canteen Management
• Executive Workmen Meals • Beverage and Snacks Vending Solutions
• Technical Manpower Support • AMC and On Call Maintenance Services

SERVICE DELIVERY APPROACH

TECHNOLOGY FOR EFFICIENCY (CAFM)

Operation Success
Quality services delivery comply to agreed SLA/KPI
Customer Satisfaction
Team Stability & Systems relibility
HSE Compliance
Required processes in place

Computed Aided Facility Management System (CAFM)
Maintenance Management System
Asset and Inventory Management
Work Order Management
Help Desk Management
Tracks occupancy
Visitor Management
Security system
PPM and AMC management
Energy Management
Integrates seamlessly with BMS
Reports and MIS

Coast Savings
Energy management
Contract management
Procurement management
Inventory management
Consumables Control
Manning Optimization
Technology
Cutting edge M & E Technologies
Environmental Conservation
CMMS/ CAFM (Computer Aided Facility
Management System)
People
Quality people with experience
Team work with effective structure
leadership
commitment & accountability
Continuous training
Expertise in different area
Global & Local core team supports

Process
Established manuals
Best practices
Local operation procedures
Work instruction and checklists
Help desk & report analysis
Review & continuous improvement

Operation Success

Innovation

Cost Savings

IFM ADVANTAGE. WHY IFM?

COMPANY CONTACT DETAILS

Experienced Team – Combined experience of more than 150 years in Facilities Management and
Hospitality Service.
Training and Development - IFM further utilizes many methods of maintaining staff morale and
productivity including offering incentives to staff who contributes their observations and ideas
which result in savings and improvements to site operations.
Staff Accommodation – IFM accommodates all its staff in private villas, close to their work location, well furnished with all amenities as per the Qatar Labour Law giving them an ambiance of
comfortable home and community
Food and Meals – IFM provides minimum of 3 free meals per day to each staff. Wholesome, healthy
food are prepared in company central kitchens located across Qatar. This take care of workers
health and work productivity
Compliances - IFM robust HR process, ensures the lawful hiring and onboarding programme for
every level of employee. Annual Visa renewal, Staff Medical, Food Handler Certificate renewal, Annual appraisal, vacation plan and flight tickets.
Future Ready – IFM is well prepared with process and resources to take on the challenges and
ever-changing business dynamics and global requirements like energy conservation and green
environment.

Integral Facility Management International
1st Floor Sheikh Jassim Al Thani Building
Al Wakrah Road, Wakrah
P.O. Box 23385 Doha, Qatar
Tel. Nos. : +974 4036 0700/1
Fax No. : +974 4463 3335
Email
: ifsqatar@ifsqatar.com

Contact Person :
Thaer Alsamar
Director of Operations and Development thaer@ifsqatar.com
+974 55046895
Jiju Jacob
Senior Manager - Facility Management Services
jacob@ifsqatar.com
+974 5039 6461
Caring and Maintaining is our Business

